
  

PRESS RELEASE 

 
So!Coffee caters to all the needs of customers in Poland 
 

 

Warsaw, March 11th, 2019 – Lagardère Travel Retail Poland organized a workshop for its 

employees at So!Coffee, to teach them how to cater to the needs of disabled customers. 

Held at Annopol Factory shopping mall prior to the launch of the renovated So!Coffee outlet, the purpose of 

this training session was twofold: 

- to raise awareness on all types of disabilities through direct experimentation (employees were 

blindfolded to understand what it feels to be blind, they learned the basics of sign language among 

other practical activities) 

- to present the new installations put in place for disabled customers 
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Reopened after a full remodeling, the new So!Coffee at Annopol Factory now specifically includes: 

- More space between the tables to facilitate wheelchair access and circulation 

- Higher and wider tables adapted to wheelchairs 

- A place to store crutches 

- A magnetic induction loop for the hearing impaired placed at the counter  

- A pad to type in your order for mute customers 

- Table order system for the hard of hearing or the elderly 

- As well as water bowls for guide dogs 

More renovations like these will be rolled out throughout the So!Coffee network. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
ABOUT LAGARDERE TRAVEL RETAIL 

One of the four divisions of the Lagardère group, Lagardère Travel Retail is a pioneering global leader in the travel retail industry. 
Operating 4,500 stores across Travel Essentials, Duty Free & Fashion and Foodservice in airports, railway stations and other concessions 
in 35 countries worldwide, Lagardère Travel Retail generates €4.9 bn sales (managed 100%). 

Lagardère Travel Retail has a unique holistic approach aimed at exceeding travelers’ expectations throughout their journey, and 
optimizing landlords’ assets and partners’ brands. 

www.lagardere-tr.com  ●  @LagardereTR 

Contact: Vanessa Miremont, B2B Communication Manager ● v.miremont@lagardere-tr.com 
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